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Community Health Plan

Parkland Community Health Plan
Boys & Girls Club $100 Member Allowance

Effective September 1, 2025 - August 31, 2026

Members of the Boys & Girls Club who are also enrolled in Parkland Community Health Plan (PCHP) may
qualify for a $100 annual credit toward Club programs and activities.

e This benefitis only available for PCHP’s STAR Medicaid and CHIP members (not CHIP Perinate);
ages 6-18 only.

e The member’s PCHP ID card will indicate the member’s plan type.

How It Works

e The Club can verify that a child/student is a member of PCHP by asking for the child’s PCHP
member ID card.

e Use the information on the ID card to confirm coverage by contacting Victoria McClendon,
Strategic Product Coordinator at PCHP (Victoria.McClendon@phhs.org). If the child does not
have an ID card but says he/she is a PCHP member, Victoria can help you confirm coverage by
name, date of birth, or other identifying factors.

e Alternatively, coverage can be confirmed by using our Member Services automated system. You
must have the member’s ID number and date of birth.

— For STAR members, dial 1-888-672-2277. Select 1 for English or 2 for Spanish. Select 1 for
Member. Then select 1 for Eligibility Verification.

— For CHIP members, dial 1-888-814-2352. Select 1 for English or 2 for Spanish. Select 1 for
Member. Then select 1 for Eligibility Verification.

- 8a.m.-5p.m. CST, Monday - Friday (except state holidays)

e After eligibility is confirmed, the Club may invoice PCHP $100 and apply a $100 credit (the
allowance) to the member’s account in a manner determined by the Club.

e Any portion of the allowance not used by August 31, 2026, will be returned by the Club back to
PCHP.

e This benefit must be applied per member, rather than per family.

— Iftwo Club members are in the same family, and they are current STAR or CHIP members of
PCHP, they each get $100 to use toward club program fees.
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— If only one of the two family members is a PCHP member, the $100 allowance must only be
applied to the PCHP member’s account and cannot be used toward other family members’
club program fees.

e Referto the contract between PCHP and your Club for details.

More Information About the $100 Allowance

Families can read about this value-added service on PCHP’s website at ParklandHealthPlan.com/BGC.

If a Family Asks About Enrolling with PCHP

PCHP and the Boys & Girls Club may not promote or encourage a Club member to enroll with PCHP;
however, if asked, the Boys & Girls Club may provide information about how to apply for Medicaid.

e PCHP cannot enroll families directly, but we can provide information on the $100 allowance and
how to apply for Medicaid. PCHP Member Services:
— 1-888-672-2277 or TTY: 7-1-1 (phone number for the hearing-impaired)
— 8a.m.-5p.m. CST, Monday - Friday (except state holidays)

e Families may also contact 2-1-1 or visit YourTexasBenefits.com to reach the Texas Health and
Human Services Commission (HHSC) directly. HHSC is the state agency that administers
Medicaid, CHIP, and other benefit programs, and can help with application and eligibility
questions.

e To change from their current plan, families can call the Texas Enrollment Broker Helpline at
800-964-2777 (8 a.m. - 6 p.m. weekdays).

After the language prompt:

— CHIP members - Select 1 for CHIP, then provide the member’s information when prompted.
— STAR members - Select 2 for Medicaid, then 3 for the STAR program, and finally 1 to find out
what plan they are enrolled in or to change plans.

e Note: For Medicaid enrollment, timing matters. If a Medicaid or CHIP application is completed by
the 15th of the month, coverage generally begins on the first day of the next month. Enroll after the
15th, and coverage may not start until the first day of the following month. Example: Enroll by
September 15, coverage starts October 1. Enroll on September 20, coverage likely starts
November 1.



